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Worker Fell Through Ceiling 
Date of Incident:   September 29, 2000 
Type of Incident:  Fatal 
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Section 1.0  DATE AND TIME OF INCIDENT  
 
1.1  September 29, 2000, 6:00 a.m. 
 
Section 2.0 NAME & ADDRESS OF PRINCIPAL STAKEHOLDER (S) 
 
2.1  Owner(s) 
 
2.1.1  Red Carpet Food Services 

5622 Burleigh Cr., SE 
Calgary, Alberta 

  T2H 1Z8 
 
2.2 Prime Contractor 
 
2.2.1  N/A 
 
2.3 Employer(s) 
 
2.3.1  Calgary Police Service 

133-6th Avenue SE, 
Calgary, Alberta 
T2G 4Z1 

 
Section 3.0 DESCRIPTION OF PRINCIPAL STAKEHOLDER (S) 
 
3.1 Red Carpet Food Services was a major distribution centre for coffee machines and 

coffee throughout Calgary and Region. 
 
3.2 The Calgary Police Service was a municipal police force for the City of Calgary.  
 
Section 4.0 LOCATION OF INCIDENT 
 
4.1  The mezzanine and ceiling areas of the Red Carpet Coffee Services located at 5622 

Burliegh Cr., SE, Calgary  
 
 
Section 5.0 EQUIPMENT AND MATERIAL INVOLVED 
 
5.1 The landing area approximately 1.3 metres x 1.04 metres was located directly 

above the men’s washroom.  The landing area was situated 0.47 metres below the 
mezzanine floor. The landing area was connected to the suspended ceiling of the 
office area located next to the men’s washroom. 
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5.2 A large bundle of electrical conduits, wires, and miscellaneous items were lying 
on the landing area.  The landing floor and the top of the suspended ceiling were 
at the same level.  There was no visible barrier to identify the separation where the 
suspended ceiling was connected to the landing edge  (Refer Attachment A, 
Diagram 1 and Attachment B, photograph 1 and 2). 

 
5.3 The suspended ceiling consisted of 0.61 metres x 1.22 metres acoustic tiles.  The 

acoustic ceiling tiles were supported with a �T�-ba r grid system.  The �T�-bar grid 
system was supported by wire hangers attached to the roof of the building. 

 
5.4 A fixed vertical wooden ladder was used to gain access to the mezzanine floor and 

the landing area.  
 
Section 6.0 NARRATIVE DESCRIPTION OF INCIDENT 
 
6.1 At approximately 5:20 a.m. on September 29, 2000, a worker at Red Carpet Food 

Services suspected a burglary in progress.  The worker left the building and called 
911. 

 
6.2 The Calgary Police Service dispatched several police officers and a canine unit to the 

scene.  Police officers and the canine unit began to search the Red Carpet Food 
Services building. 

 
6.3 The officer involved in the incident climbed up a ladder and began to search the 

mezzanine floor area.  During the search, the officer proceeded to the landing area 
over the men�s washroom.  At approximately 5:56 a.m., while on the landing, the 
officer stepped over conduit lying close to the landing edge and fell through the 
suspended ceiling to the floor.  (Refer Attachment B, Photograph 3). 

 
6.4 The Canine Handler observed the officer falling.  The Canine Handler found the 

officer lying on his back near the centre of the lunchroom.  The Canine handler called 
for assistance and administered first aid. 

 
6.5 Emergency Medical Services arrived at the scene and attended the critically injured 

officer. The officer was transported to Foothills General Hospital where he died of 
the injuries. 

 
Section 7.0 ANALYSIS 
 
7.1 The direct cause of the incident was the worker fell through a suspended tile ceiling 

to the floor and sustained fatal injuries. 
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7.2  Contributing factors in the incident were;  
 

a) There was no visible barrier to identify the separation where the suspended 
ceiling was connected to the landing edge. 

 
b)  The officer did not recognize the hazard of positioning his foot on the edge 

between the landing area and the suspended tile ceiling.   
 
 
Section 8.0 APPLICABLE LEGISLATION 
 
8.1  Section 21(1) of the General Safety Regulation requires an employer to ensure where 

it is possible for a worker to fall a vertical distance greater than 3.5 meters from a 
temporary work area or 1.2 meters from a permanent work area, the worker is 
protected from falling by 

 
a) a guardrail around the work area, 

 
b) a safety net, 

 
c) a fall arresting device, 

 
d) a safety belt or harness securely attached to an anchor point, or 

 
e) an alternate means of protection acceptable to a Director.   

 
 
Section 9.0 FOLLOW-UP/ACTION TAKEN 
 
9.1 Industry 
 
9.1.1.1 Detectives from the Calgary Police Service secured the scene and completed their 

own investigation into the incident.  A meeting was held with Workplace Health 
and Safety and the details of the incident were discussed and reviewed.  The 
Calgary Police Service reviewed their hazard assessment for building searches and 
found the procedures to be adequate. 

 
9.1.1.2 Red Carpet Food Services voluntarily complied with an order issued regarding 

falling hazards and first aid services.  The employer installed a guard railing 
around the landing area and mezzanine to prevent a recurrence of this type of 
incident. 

 
9.1.1.3 The employer provided adequate first aid services, equipment and supplies for its 

workers. 
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9.2 Alberta Human Resources and Employment 
 
9.2.1 On September 29, 2000, Workplace Health and Safety responded to the scene and 

commenced an incident investigation.  Preliminary information was obtained from 
the Calgary Police Service. 

 
9.2.2 Workplace Health and Safety issued an order to the Calgary Police Service to 

conduct an investigation and provide a report for review. 
 
9.2.3 An order was issued to Red Carpet Food Services to ensure workers were 

protected from falling hazards from the landing area and mezzanine and adequate 
first aid services were supplied. 

 
9.2.4 Workplace Health Safety conducted a follow up inspection on November 15, 2000 

to ensure the guard railing was installed at the landing area and mezzanine.  The 
employer complied with the first aid services requirements  (Refer Attachment C, 
Photograph 1 and 2). 

 
 
Section 10.0 SIGNATURES 
 
Original report signed 
 
 
Section 11.0 ATTACHMENTS 
 

Attachment �A�  -List of Figures (on original repor t) 
Attachment �B�  -Photographs 
Attachment �C�     -Compliance Photographs 
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City of Calgary Police Service      File: F - 1142 
          Attachment B 
          Photograph 1 of 3 
 

 
 
 
Photograph 1: Photograph shows an overview of the incident scene, including the landing area 

and the section of ceiling tile dislodged when the officer fell through it.  
Photograph also shows the lunch room that the officer fell into.  The measuring 
tape shows a measurement of 2.70m from floor to underside of ceiling tile. 

 
 
Key:   1. Shows the landing area. 

2. Shows the dislodged ceiling tile through which the officer fell. 
3. Conduits and wires lying near the edge of the landing area. 
4. Edge of suspended ceiling where it was connected to the landing area. 
5. Wire hangers holding the suspended ceiling. 

5 

1 

3 

4 

2 


